AKLIVIOHEPHOE OBLLIECTBO

PeKomeHgauuu no 6e3onacHoii pabore ¢ N1aCTUKOBbIMU KapTamu
BaHK pekomeHayeT Bcem BnageibLam NaacTMKOBbIX KapT c/iegoBaTh npasuaam 6e30nacHoCcTU:
MUH-KoA - KNIOY K BalLUM AeHbram:

HuKkoroa v Hukomy He coobuaiite MUH-koa Bawei KapTbl. Jlydlwe BCero ero 3anoMHMTb.
OTtHocuTechb K NMUH-Koay Kak K Katouy oT celida ¢ Bawmmm cpeactsamu. Henb3sa xpaHute MNH-ko4 pagom
C KapTon n Tem 6onee 3anucbiBaTtb NMUH-KoA Ha Heé - B 3TOM ciyyae Bbl faxke He ycneete ob6e3onacutb
CBOW CYET, 3a6/10KMPOBAB KapTy NOC/E KPaXKn Uan yTepu.

Bawa Kapta - TonbKO Bawia:

He nosBonsiiTe HUKOMY MCNO/1b30BaTb Bally N1aCTUKOBYHO KAapTy - 3TO BCE paBHO YTO OTAATb CBOM
KOLWENEK, He MepecymnTbiBan CyMmy B HEM.

Hu y Koro HeT npaBa Tpe60oBaTb Ball NUH-KOA;:

Ecnm Bam no3BOHMAM U3 KaKon-1nbo opraHmMsaumm, uam Bol NOAYyYMAN NMUCBMO NO 3NEKTPOHHOM
noute (B Tom uncne n3 6aHKa) ¢ Npocbboit coobWNTb PEKBM3IUTbLI KapTbl 1 MUH-Ko4 noa, pa3nnyHbIMU
npeanoramu, He crewwmTe eé BbiNoNHATb. 03BOHWUTE B YKa3aHHYH OpraHn3aumio U coobmte o JaHHOM
¢dakTe. He nepexoante no ykasaHHbIM B NMUCbME CCbIIKAM, MOCKOJ/IbKY OHM MOTYT BECTM Ha CalTbl-
OBOMHUKN. ToMHUTe: XpaHeHue peksusmToB UM MUH-Koga B TaliHe - 3TO Balla OTBETCTBEHHOCTb M
06A3aHHOCTD.

HemepneHHo 610KUpYiiTe KapTy Npu ee yTepe:

Ecnn Bbl yTpaTUAM KapTy, CPOYHO CBAMXKUTECH C BAHKOM, BblAABLLUMM €€, COOOLMTE O CAYyUMBLIEMCA
N cnepymte UHCTPYKLUMAM COTPYAHMKA BaHKa. ns aToro aepxute tenedoH 6aHKa B 3aMMCHOM KHUMKKe
WA B CUCKE KOHTAKTOB Balero mobuabHoro tenedoHa.

Monb3yiiTecb 3aWULEHHBIMU BAaHKOMaTaMMK:

Mpy nNpoBeAeHUM onepaumit C KapToi MNOAb3yiTecb TO/bKO TeEMW GaHKOMaTamMu, KoTopble
pacnonoKeHbl B H6e30MnacHbIX MecTax M 06opyAoBaHbl CUCTEMOW BUAEOHAONIOLEHUA U OXPaHON: B
rocyAapCTBEHHbIX yUpexaeHMAX, baHKax, KPYMHbIX TOProBbIX LEeHTpax 1 T.4. [paxkaaHe, nosb3ylowmecs
6aHKkomaTamu 6e3 BuageoHabaogeHMA, MOTYT NOABEPrHYTLCA HanaAeHNAM 3/10YMbILWIEHHUKOB.

Onacaiitecb NOCTOPOHHUX:

Cosepluan onepaumu C NJACTUKOBOW KapToW, cnegute, ytobbl pagom He 6bi10 NMOCTOPOHHMX
nopen. EcAn 3TO HEBO3MOMKHO, CHUMMTE AeHbrM C KapTbl No3)e aMbo BOCNO/b3yMTECh APYrvM
6aHKomatom. Habupas MUH-Kog, npuKpbiBaiiTe KnaBuaTypy PyKOW. PekBM3UTbI M ntobasa npouyas
MHPOPMaLMA O TOM, CKOJIbKO CPeacTB Bbl CHAMM U Kakue Lubpbl BBOANAM B BaHKOMAT, MOryT 6bITb
MCNO/1b30BaHbl MOLIEHHUKAMM.

BaHKOMaT 40NKeH BbITb KUNCTbIM®:
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ObpalaiiTe BHUMaHWE Ha KapTONPUEeMHUK U KnasuaTtypy baHKomaTta. Ecam oHM obopyaoBaHbl
KaKUMn-nnbo A0MOAHUTENbHBIMW YCTPOWCTBaMM, TO OT MCMNO/b30BaHWA AaHHOro HGaHKomaTta aydlue
BO3EPKaTbCA U COOBLLMTL O CBOMX NOA03PEHMAX MO YKa3aHHOMY Ha HEM TenedoHy.

baHkomart pgonkeH 6bITb NONHOCTbIO ucnpasHbIM:

B cnyyae HekoppeKTHOW paboTbl BaHKOMaTa - €CAn OH [0/iroe BPEeMs HaxoAMTCA B peskunme
OXUAAHUA MAM CaMOMPOWN3BO/IbHO MEPEe3arpyXaetcA - OTKa)KMTeCb OT ero MCrnonb3oBaHuA. Benuka
BEPOATHOCTb TOFO, YTO OH NepenpPorpaMmMmmUpPoBaH 3/10YMbILLAEHHUKAMMU.

CoBeTyMnTEeCb TO/IbKO C BaHKOM:

Hukoraa He npuberante K nomoLm AMBO coBeTam TPETbUX UL, NPU NPOBEAEHUM onepauuni ¢
6aHKOBCKOM KapToi B 6GaHkomaTax. CeaxuTtecb ¢ Bawwmm 6aHKom - OH 06A3aH npeaocTaBUTb
KOHCY/IbTaLWMOHHbIE YCyrv no paboTe ¢ KapTou.

He poBepsiiTe KapTy opuLMaHTaM M NPoOAaBLAM:

B ToproBbix TOYKax, pectopaHax U Kade Bce AeNCTBUA C Bawein nnacTtMKoBoOM KapToM AO0/IXKHbI
nNpoucxoauTb B Bawem npucyTCTBUMU. B MPOTUMBHOM Cayvyae MOLIEHHUKU MOTYT MOAYYUTb PEKBU3MUTI
Bawel KapTbl NpW MOMOLWM CreuManbHbiX YCTPOWCTB M WCMO/b30BaTb WX B JdajibHelwem gns
W3roToBAEHUA NOAAENKM.

e He ncnonb3yiTe ycTpoiicTBa, KoTopble TpebytoT BBoga MNMUH ana aoctyna B nomelleHue, rae
pacnonoxeH 6aHKomar.

e CnepyeT COXpaHATb pacnevyaTaHHble 6GaHKOMATOM KBUTAHUMM AA5 MOC/Nenyloleit CBepKu
YKa3aHHbIX B HUX CYMM C BbINMUCKOM MO HaHKOBCKOMY CYeTy.

e XpaHuTe TenedoHHble HOMepa CAyKObl Noaaep:KKM KaneHToB 6aHKa M KOOOBOE C/0OBO,
3aduKcMpoBaHHOE B [0OroBOpPe B HAAENKHOM, M UYTO BaXHO — B ObICTPOAOCTYNMHOM MecTe.
KoHTaKTbl 6aHKa NPUCYTCTBYIOT, KaK MPaBWIO, Ha CaMoW KapTe, HO ec/in Bbl eé notepseTe (eé
YKPaZyT uam «cbect» 6aHKoOMaT), TO BaXKHO CBOEBPEMEHHO NO3BOHUTbL B BaHK U 3a6/10KMpPOBaTb
KapTy. Mo3TOoMy 3aHecuTe KOHTaKTbl cebe B COTOBbIN BMECTe C KOAOBbIM CIOBOM — OHO MOMKET
notpeboBaTbCA ANA Ballen AeHTUDUKALUKN NPU PAa3rOBOPE C COTPYAHUKOM KOHTAaKTHOIO LeHTpa.
MoNb3yMTECh KOHTAKTHBIMM AAHHbIMM, YKAa3aHHbIMW B 0dULManbHbIX (1) LOKYMEHTAX, BblAaHHbIX
caMuM 6aHKOM, YTOObI HE NOMNacTb HA MOLIEHHMKOB.

e XpaHuWTe BTallHe CBefeHMA O KapTe (HOMep, OKOHYaHWE CPOKa LENCTBMA, CEKPETHbIA Kop,
CVC2/CVV2, nuH-Koa, ap.). MNpu 380HKe B baHK y Bac cnpocAT Balle PUO, nacnopTHble AaHHble U
KOHTPO/IbHYIO MHbopmaumio. Eciv Bapyr y Bac crnpawmusaioT nNuH-Koa, mam kog CVC2/CVV2
(nocnepHue Tpu undpbl C 06PATHOM CTOPOHbBI KapTbl) — 3TO MOLIEHHUKKU! YBeguTeck, YTO Homep,
Mo KOTOPOMY Bbl 3BOHUTE, AENCTBUTENBHO NPUHAANEKUT DaHKy.

e HuKorga HUMKyaa Hu4yero He otnpasnaiTe! BaHKM He NPUCHINAIOT INEKTPOHHbIE NMCbMA U CMC-
coobLeHna ¢ 3anpocamm yKasaTb KOHOUAEHUMANbHbIE CBEAEHWNA UM NEPENTU Ha afpec calTa.
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He oTKpblBaliTe TakMe NUCbMa, 3TO MOLLEHHUYECTBO. [pn Npueme Noao03pUTENbHbIX 3BOHKOB UK
CMC, CBA3AHHbIX C NJ1aTEKHOW KapToW, CBAXKUTECH CO CNY*KOOM noanep»KKu baHKa.

e (CBoeBpeMeHHO NepeBbinycKkaliTe KapTouky. o ucTedeHUAa CpoKa AeWCTBUA KapTbl Tpebyetca
nogaTtb B 6aHK 3asBneHMe O eé nepeBbiNycke. B HeKoTopbix caydyasx GaHK nepesbinycKaer
KapTOYKy aBTOMAaTUYECKN. B ntobom ciydae, ecnm BAPYr C KAPTOM YTO-TO HE TaK — MOCMOTPUTE, He
3aKOHYMACA NN CPOK AeNCcTBMA KapTbl!

e 3aKpblBaliTe HENCNoNb3yemble KpeauTHble KapTbl UK AebeToBble KapTbl ¢ oBepapadpTOM.

e He noapepraiTe KapTy BO3AEWCTBUAM arpeccuBHbIX Cpes U AepXKuTe X noganblie oT MarHuUToB.
B coBpemeHHOW KapTOYKe eCTb 3/1eKTPOHHbIA UMM M MarHMTHas nojsoca — He AOnycKainTe
nonagaHua Ha Heé KMUAKOCTU, He OCTaBAANTE PAAOM C UCTOYHUKAMM TENAa U MarHUTHbIX BOJH
(oborpeBaTenb, MobUNbHLIN TenedoH, 6biToBasa UnM odUcHasa TexHUKa). He Hocute B cymKke ¢
MarHUTHOM 3aCTEXKOW M He Knagute Ha MeTanIMYeckue noBepxXHOCTU. [NacTMK He umeet
aHTMBAHAA/IbHOM 3alLMTbI — CTapalTeCh ero He LapanaTb U UCMOJIb30BaTb MO Ha3HaYeHMIo.

e Tpebyinte npoBedeHUA onepaumin ¢ 6aHKOBCKOM KapToOM TO/IbKO B Ballem MPUCYTCTBUU. ITO
HEeobX0AMMO B LENAX CHUKEHUA PUCKa HenpaBOMEPHOro MOAYyYeHWA BalMX MepCcoHasbHbIX
OaHHbIX, YKa3aHHbIX Ha 6aHKOBCKOM KapTe.

e B cayyae ecv Npy NonNbITKe onnathl 6aHKOBCKOM KapTol MMena MecTo «HeycnelHaa» onepaums,
cnefyeT COXPaHUTb OAMH 3K3EeMMNAAP BbIAAHHOMO TEPMMHANOM YeKa ANA nocseaylowen
NPOBEPKN Ha OTCYTCTBUE YKa3aHHOM onepaLmm B BbIMMCKe N0 BaHKOBCKOMY cUeTy.



